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HUYEN YEN DUNG Pijc lap - Tw do - Hanh phc
S6: 111 /KH-UBND Yén Diing, ngay 14thango9  ndam 2021
KE HOACH

Trién khai xac dinh Chi s6 cai cach hanh chinh (PAR INDEX) va Chi so hai
long ctia nguwoi dan, to chire doi véi sw phuc vu ciia co’ quan hanh chinh nha
nudc (SIPAS) trén dia ban huyénYén Diing nam 2021

Cian cir K& hoach s6 02/KH-UBND ngay 08/01/2021 cta Chu tich UBND
huyén Yén Diing vé€ céai cach hanh chinh nha nuéc nam 2021.

Thuc hién K& hoach s6 37/KH- SNV ngay 09/9/2021 cia Giam dbc S¢ Noi vu
tinh Bac Giang vé viéc Trién khai xac dinh Chi sb cai cach hanh chinh (PAR
INDEX) va Chi s6 hai 10ng ctia nguoi déan, t6 chirc dbi v6i su phuc vu ctia co quan
hanh chinh nha nudc (SIPAS) nim 2021. UBND huyén Yén Diing xay dung Ké
hoach trién khai xac dinh Chi s6 cai cach hanh chinh (CCHC), Chi s6 hai long cua
nguoi dan, to chic (goi tit 1a Chi sé hai 10ng) d6i véi cac co quan chuyén mén
thuoc UBND cap huyén, cap xa nam 2021, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Xac dinh Chi sb Cai cach hanh chinh (CCHC) nham theo ddi, danh gia
thuc chat, khach quan, cong bang két qua trién khai CCHC hang nim cua cic co
quan chuyén moén thuéc UBND cap huyén, UBND cép xa. Qua do, xac dinh 1
nhirng uu diém va ton tai trong thuc hién CCHC dé co nhirng diéu chinh kip thoi,
g6p phan nang cao hiéu qua CCHC, xdy dung nén hanh chinh trong sach, viing
manh, hiéu luc, hi¢u qua.

- Po luong sy hai long ciia ngudi déan, to chic dbi voi sy phuc vu cla co
quan hanh chinh nha nudc nham danh gia khach quan chat luong cung tng dich vu
hanh chinh c6ng cua cac co quan hanh chinh nha nude. Thong qua do, cac co quan
hanh chinh nha nudc ndm bt dugc yéu cau, mong mudn cua nguoi dan, t6 chirc dé
cO nhitng bién phap cai thién chét luong phuc vu va cung ung dich vy nham nang
cao sy hai long va loi ich cua nguoi dan, td chue.

2. Yéu cau

, - Viéc,tu’ danh gia, chidm diém cua céc co quan chuyén moén thuéc UBND
cap huyén, cap xa phai bao dam trung thuc, khach quan, dung quy dinh.



- Phuong phap do luong sy hai long phai bao dam tinh khoa hoc, thong nhat,
kha thi, dé 4p dung, phu hop vai dicu kién thyec te.

- T6 chie diéu tra xa hoi hoc xac dinh Chi s CCHC va Chi sd hai long cua
nguot dan, t6 chirc theo bo cau hoi bao dam khach quan, khoa hoc, phu hgp véi
dieu kién thuc t€. B cau hoi khao sat ddm bdo cac thong tin dé tong hop, phan
tich, danh gia két qud; cau hoi ngan gon, dé hi€u, dé tra 161 déi voi cac doi tuong
dugce khao sat, tham do.

- Tang cudng su tham gia danh gia cua ngudi dan, to chic dbi véi qua trinh
trien khai CCHC cua cdc co quan hanh chinh nha nuéc, ning cao nhén thuc va
trdch nhiém cua cic co quan hanh chinh nha nudc va nguoi dan, td6 chirc doi voi
cong tac CCHC trén dia ban huyén.

1. NOI DUNG

1. Tu danh gia, chAm diém xac dinh Chi s6 CCHC

Céc co quan chuyén mon thuéc UBND huyén, UBND Céq x4, thi tran cin ct
két qua CCHC thuyc té dat duogc, tién hanh ty danh gid, cham diém va tai liu kiém
chtng, ndi dung giai trinh. Bao cao tu danh gia,kem tai lidu kiém chung va thong
tin giai trinh, trinh lanh dao co quan ky duyét sau do gui vé Phong Noi vu. Trudng
hop dén han giri két qua tu danh gia, néu mot s bao cdo 1am tai liéu kiém ching
chua dén han phai bao céo thi co quan, don vi giri bdo cdo ciia nim trude nam
danh gia. Khi Ho1 dong tham dinh da tham dinh xong lan 1, co quan, don vi c6 thé
bo sung thém tai li¢u ki€m chiing d€ lam can ctr danh gia.

Thoi gian giri Hoi dong tham dinh cham nhat 14 ngay 31/10/2021, sau thoi
diém nay UBND cac xa, thi tran khong gui bdo céo két qua ty cham diém thi
UBND huy¢n s€ danh gid chi s6 CCHC ndm 2021 cua UBND xa, thi tran d6 0
diém.

Pay 1a mot phan trong ndi dung danh gia trach nhiém ngudi ding dau
UBND céc xa, thi tran nam 2021.

2. Piéu tra xa hdi hoc xac dinh Chi s6 CCHC va Chi s6 hai long cia
nguoi dan, to chirc

a) Phuong thuc diéu tra

Thuc hién diéu tra x3 hoi hoc theo phuong thirc phat phiéu diéu tra xa hoi
hoc tryc tiép dén nguoi dan, té chuc dé tra 1o1.

b) Phiéu diéu tra:
- Tong s6: 02 mAu phiéu

- Tdng sb phiéu diéu tra: 3.600 phiéu (trong d6: 1.800 phiéu diéu tra Chi sb



hai 1ong ciia nguoi dén, to chirc; 1.800 phiéu diéu tra Chi sé CCHC).
¢) Péi tuong tra 101 phiéu diéu tra

DPéi tuong tra 101 phiéu diéu tra 1a nguoi dan, td chtrc da sir dung dich vu
cong tai co quan hanh chinh nha nudc cap xa, cap huyén tur ngay 01/01/2021 dén
ngay 31/8/2021.

d) Thoi gian:
- T6 chirc tap hudn diéu tra x4 hoi hoc: thang 9/2021.

- Trién khai diéu tra x4 hoi hoc xac dinh Chi sb hai 1ong ctia nguoi dan, t6
chuc va Chi so CCHC xong trudc ngay 31/10/2021.

- Tong hop, xir 1y s6 liéu diéu tra xa hoi hoc xong trude ngay 15/11/2021.
e) Co quan chu tri: Phong Noi vuy;

f) Co quan phdi hop: Buu dién huyén, cac co quan chuyén mén thudc
UBND huyén; UBND cac X4, thi tran;

g) Kinh phi thyc hién: Tir ngudn kinh phi da cap cho Phong Noi vu theo quy
dinh.

3. Tham dinh két qua tw danh gia, cham diém

- Thoi gian: Thang 11/2021.

- Co quan chi tri: Phong Noi vu (thuong truc Hoi dong tham dinh).
- Co quan phdi hop: Céc co quan 1a thanh vién Hoi ddng tham dinh.

4. Tong hop, xiy dung bio cdo két qua Chi s6 CCHC, Chi s6 hai long
cia nguoi dan, to chirc nam 2021 cia cac co quan chuyén mon thugc UBND
huyén; UBND cac xa, thi tran.

- Thoi gian: Thang 11/2021.
- Co quan chu tri: Phong Noi vu.
- Co quan phdi hop: Céc co quan 14 thanh vién Hoi ddng tham dinh.

5. Trinh Chi tich UBND huyén coéng b6 Chi s6 CCHC va Chi s6 hai
long cia ngwoi dan, to chirc nam 2021

- Thoi gian: Trong thang 01/2022.
- Co quan chu tri: Phong Noi vu.

- Co quan phdi hop: Vin phong UBND huyén.



I11. TO CHUC THUC HIEN
1. Phong Néi vu

- Theo ddi, don dbc cac co quan chuyén mén thuéc UBND huyén; UBND
cac x4, thi tran trién khai thuc hién K€ hoach nay.

- Chu tri, cap nhéat cac tiéu chi danh gid Chi s6 CCHC theo Quyét dinh sb
1823/Qb-UBND.

- Phéi hop véi Buu dién huyén va cac don vi ¢6 lién quan trién khai cong tac
di€u tra xa hoi hoc; tong hop, xtr 1y s6 li¢u két qua diéu tra xa hoi hoc phuc vu xac
dinh Chi s6 CCHC, Chi s6 hai long cua nguoi dan, to chirc nam 2021.

- Phéi hop cung cac thanh vién To gitp viéc Hoi dong tham dinh tham dinh
cac tai liéu kiém ching va tong hop két qua dicu tra.

- Trinh Chu tich UBND huyén cong b két qua xac dinh Chi sé6 CCHC, Chi
sO hai long cua nguoi dan, t6 chirc nam 2021.

2. Cac co quan chuyén mon thugc UBND huyén va UBND cac xa, thi
tran

- Phéi hop v6i Phong Noi vu cung cdp danh sach ngudi tham gia tra 10
phicu diéu tra ddm bao dung doi tugng, day du thong tin dia chi, so dién thoai lién
hé. Thong tm dé can b, cong chirc, nguo’l dan va to chiic ¢6 nhan thic day da va
chinh xac vé& muyc dich, ndi dung va yéu cau cua viéc diéu tra xa hoi hoc.

- Sir dung két qua Chi s6 CCHC va Chi sé hai 1ong ctia nguoi dan, t6 chuc
deé cé giai phap khac phuc nhitng ton tai, han ché va cai thién chat luong phuc vu
cua co quan hanh chinh nha nuéc, nang cao sy hai long cua ngudi dan, to chure.

- Nguoi duge chon tra 101 phiu diéu tra xa hoi hoc ¢ trach nhiém phdi hop
v6i dicu tra vién trong viéc trd 101 trung thyc, khach quan phiéu di€u tra nham phuc
vu xac dinh Chi s6 CCHC, Chi s6 hai long ctia ngudi dan, to6 chirc doi vai su phuc
vu cua cac co quan hanh chinh nha nudc.

3. Buu dién huyén Yén Diing

Pé nghi Buu dién huyén phdi hop véi Phong Noi vu trong cong tac diéu tra
xa hd1 hoc, ctr di€u tra vién cé trinh d9, k¥ nang giao ti€p tot thyc hién diéu tra
dam bdo s6 lugng, chat lugng.

Buu dién huyén co trach nhiém tong hop phiéu, phan tich sb liéu két qua
diéu tra xa hoi hoc; xay dung bao cao két qua phan tich so liéu diéu tra giri Phong
No6i vu tong hop, bdo cao Chu tich UBND huyén.



4. Trung tim Vin héa - thong tin va thé thao huyén Yén Diing

Trung tam Van hoéa - thong tin va thé thao huyén thyc hién cong tac thong
tin, tuyén truyen vé muc dich, ¥ nghia, ndi dung, két qua cta viéc xac dinh Chi s6
CCHC, Chi s0 hai long cua nguoi dan, t6 chirc; trach nhiém, quyén loi, nghia vu
cua can bg, cong chirc, nguoi dan, td chire trong viéc cung cap thong tin, tham gia
diéu tra xa hoi hoc.

Trong qua trinh thuc hiép, néu ¢6 kho khan, \{u’éng méc, dé nghi co quan
don vi, dia phu’O’pg phan anh vé Phong Noi vu qua so dién thoai 0988.963.997 dé
kip thoi gidi quyét./.

Noi nhan: KT CHU TICH
- Chu tich, cac PCT UBND huyén; = . PE

- Céc don vi, co quan chuyén moén thugc UBND huyén; 4

- UBND céc x4, thi tran; /
- Trung tAm Vin hoa - thong tin va thé thao;
-VP: Lb, CVTH;

-Luu: VT, NC.

Ng uyen Hiru Hung
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